Telehealth

Training
Program

Training Program Agenda
2401 Lemone Industrial Blvd. ¢ Quarter Deck Building, Room 118
February 26 & 27, 2009

Thursday, February 26th — PM

12:45 Registration
1:00 Welcome & Telehealth Overview —Rachel Mutrux, Director, MTN

1:30 Services Available as a Member of MTN
 Center for Emergency Response & Terrorism —Debbie Nolan, Training & Education Coordinator

e Continuing Medical Education—Lindsey Beckmann, Sr. Continuing Education Coordinator
e Language Access Metro Project (LAMP) - Nikki Lopresti, Director of LAMP

3:00 Legal & Regulatory Issues—Marilyn Dahler, RN, Clinical Coordinator, Great Plains TRAC
3:45 Break
4:00 Scheduling Multipoint Videoconferencing —Shanda Cash, Administrative Assistant, MTN

4:15 Clinical Demonstration—Parvin Behrouzi, APRN-BC, FNP —Orthopaedic Surgery
Lisa Hathaway, RN, BSN—Rusk Rehabilitation Center

4:45 Licensing, Privileging & Credentialing—Beth Van Hove, Coordinator for Medical Staff Services

5:15 Adjourn

Friday, February 27th - AM

8:00 Breakfast

8:30 Clinical Session
e Clinical Considerations in Developing a Successful Program—Mirna Becevic, Clinical Coordinator

e Billing & Reimbursement— Pam Kelly, Assistant Director, MTN
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Friday, February 27th - AM

9:30 Clinical Applications:
o Home Health-Karen Thomas, President, Oxford Healthcare
o Speech Therapy-Paula Cochran, PhD, CCC-SLP, Professor, Truman State Speech & Hearing Clinic
Andrea Richards, MEd, CCC-SLP, Instructor & Clinical Supervisor, Truman State
Ellen Winfrey, BS, Graduate Student Clinician, Truman State Speech & Hearing Clinic
e e-ICU-Steve Kropp, Director, Outreach Services/Telehealth, Saint Luke's Health System
Jennifer Ball, elCU Operations Director, Saint Luke’s Health System

11:00 Break

11:15  Ask the Experts—Panel Discussion
o Kate Edwards, MD—Assistant Professor of Clinical Physical Medicine & Rehabilitation

« Judith Miles, MD, PhD—Associate Director of Medical Programs, Thompson Center for Autism
« Jon Dyer, MD— Assistant Professor of Clinical Dermatology

12:15 Lunch

Friday, February 27th—PM

1:15 Technical Session
o MOREnet—Ben Colley, Systems Architect for Strategic Technologies, MOREnet

o Telehealth Technology 101—Mark Fairley, Manager of Telehealth Technologies, MTN
o Equipment, Maintenance & Troubleshooting — Aaron Woolridge, User Support Analyst, MTN

2:45 Break
3:00 Hands-on Training

5:00 Adjourn

The University of Missouri-Columbia complies with the guidelines set forth in the Americans With Disabilities Act of 1990 (ADA). If you have special needs as ad-
dressed by ADA and need special assistance, notify us at 2401 Lemone Industrial Blvd., Columbia, MO 65212 or call (573) 884-7958 as soon as possible. Reasonable
efforts will be made to accommodate your special needs.

The University of Missouri does not discriminate on the basis of race, color, religion, national origin, ancestry, sex, age, disability, or status as a disabled veteran or
veteran of the Vietnam era.



