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Cyber Coffee Form 
 

 
Telehealth Site Information 

 
Name of Person Placing Call:  ___________________________________________________ 
 
Site Name:  _________________________________________ (Example:  name of hospital or clinic) 
 
City:  ____________________________________   Phone:  ___________________________ 
 
 
Call Information 
 
Date of Call:  ___/___/___ 
 
Time of Call:  ___:___   am __   pm__ 
 
Length of Call:  _____ minutes 
 
 

Call Statistics 
 
Total Packet Loss:  _______ 
 
TX Audio Packet Loss:  _______ 
 
RX Audio Packet Loss:  _______ 
 
TX Video Packet Loss:  _______ 
 
RX Video Packet Loss:  _______ 
 
 

Comments:  
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 

 
MTN Mainline for administrative questions:  (573) 884-7958 

MTN Hotline for technical problems:  (573) 882-3060 
MTN Fax:  (573) 882-5666 

 


